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The Public Interest Disclosure Act

BC’s new whistleblower legislation

Allows public service employees to 
safely disclose wrongdoings

Provides protection from 
reprisal (retaliation)



BC Ombudsperson’s Office

• Established in 1979 to execute the Ombudsperson 
Act.

• Investigates complaints of unfairness from the 
public about government services.

• Now tasked with investigating wrongdoing and 
reprisal under PIDA. 



The Ombudsperson’s Role

Making findings and recommendations

Providing information

Giving advice

Investigating wrongdoing and reprisal



Current and Former Employees

Externally to 
Ombudsperson

How to Report Wrongdoing

Internally to Supervisor/ 
Designated Officer

Media reports 
(restricted)



Urgent Public Disclosures

Employees can make public disclosures if they believe there 
is an imminent risk to people or the environment. 

They can only do so under the direction of a 
protection official. 

Disclosers who go to the media without the consent of a 
protection official are not protected by PIDA. 



What is Wrongdoing?

• An offence under BC or Canadian law

• Substantial and specific danger to life, health/safety of persons or the environment

• Serious misuse of public funds or assets

• Gross or systemic mismanagement

• Knowingly directing or counselling a person to do any of the above

Types of Wrongdoings:



What Can I Expect After Reporting                                    
Wrongdoing?

Report made to 
Ombudsperson 

Jurisdictional & 
wrongdoing 
assessment

Decision to 
investigate Investigation Report



Protections under PIDA

Protected Acts:
• Making a disclosure
• Seeking advice
• Investigation cooperation

Reprisals against employees are 
prohibited. Reprisal defined as:
• Discipline, demote, terminate/ 

otherwise adversely affect 
employment/ work conditions

Steps to protect employees:
• Reprisal risk assessments
• Taking precautions to protect the 

identify of the discloser 

Only the Ombudsperson investigates 
reprisal complaints

Reprisal is against the law



Confidentiality Protections

Public reports 
do not reveal 

private 
information

Interviews are 
held discreetly 
and in private

Your identity 
is protected to 

the extent 
possible



We have a few more topics to cover, but this is a good point for 
questions if you have any …

Questions?



Supervisor Responsibilities

• Keep the identity of the employee confidential

• Provide advice

• Document all interactions

• Give reports of wrongdoing to the Designated 
Officer



Confidentiality is important because it:

Confidentiality for Supervisors

Encourages 
employees to 

speak up about 
wrongdoing

Protects 
employees 

from reprisal

Protects the 
privacy of the 

alleged 
wrongdoer 
during the 

investigation



• As a union, the PEA has an advice giving role under PIDA: 
section 11(1)(a). 

• Employees who seek advice about making a disclosure are 
protected from reprisal under PIDA. 

• Employees who believe that they have suffered reprisal 
because they sought advice about making a disclosure can 
make a reprisal complaint to the Ombudsperson. 

• Accordingly, PEA staff should consider documenting any 
requests for advice received under PIDA.  

PEA’s Role under PIDA



Responding to Requests for Advice

Advise the 
employee on PIDA 

procedures and 
protections

Do not try to 
interpret the 

alleged 
wrongdoing

Document the 
interaction

Keep the identity of the employee confidential



Scenario #1

As an employee, you notice that one of your colleagues inappropriately 
claimed per diems for recent work trips. You don’t know whether you 
should make a disclosure under PIDA because you aren’t sure if it’s 

serious enough to be considered wrongdoing under the Act. 

You approach your supervisor or union representative. How can they help 
you?



Scenario #2

As a supervisor you receive an unmarked envelope on your 
desk with a handwritten note about a senior executive awarding 

herself contracts. You have no idea who it is from. 

Is it considered a disclosure? What do you do with the note?



Summary

Employees can report wrongdoing to their supervisor, Designated Officer or the 
Ombudsperson.

Employees can make reprisal complaints to the Ombudsperson.

PIDA includes privacy and reprisal protections.

Supervisors are responsible for responding to requests for advice and receiving 
disclosures. 

Unions have an advice giving role under PIDA. Requesting advice about reporting 
wrongdoing is a protected act.

Document requests for advice and keep files safe. 



PIDA: BC’S WHISTLEBLOWER PROTECTION LEGISLATION.

BC Ombudsperson
947 Fort St. Victoria BC

www.bcombudsperson.ca

1-800-567-3247

Report@bcombudsperson.ca


