
Back to Basics 
Understanding your rights at work 

GOVERNMENT LICENSED PROFESSIONALS 



• Hours of Work and Scheduling 
• OSS 
• Leave Entitlements 
• Pro Fees 
• Health Spending Account  
• Medical/Dental Travel Allowance 
• Wages 

PURPOSE 
To review important and often misunderstood parts of the collective 
agreement and your rights at work. 



INTRODUCTION 
If rights are not enforced, they can be lost.  
 
The collective agreement is the key document that spells out the terms and 
conditions of your employment. 
 
Some other statutes that set out the employment framework include:  
 
• Labour Relations Code  
• Human Rights Code  
• Privacy Legislation  
• Workers Compensation 



INTRODUCTION 
There is a constant tug of war between the employer and the union regarding 
rights at work. Likewise, there is a constant tug of war in the political arena that 
can result in employment and labour laws changing. 
 

We have seen recent proposed changes to the both the BC Labour Relations 
Code and the Employment Standards Act. 
 

• Changes are considered moderate by many experts.  
 

• Changes are favourable to unions and workers generally. 



EMPLOYMENT STANDARDS 

Professional 
Foresters Engineers Veterinarians 

Employment Standards set out minimum standards for wages and working conditions for 
most workplaces. The Employment Standards Act sets out rules on hours of work, time off, 

notice, severance pay and other topics. 

These professionals are excluded from the Employment Standards Act: 



Recent Positive changes introduced  
to Employment Standard Act 

• Employer can’t take workers tips. 
• Stronger child employment protections. 
• Raise the age a child may work from 12 to 16 and better 

protect the safety of 16 to 18 year olds by putting tough 
restrictions on the type of hazardous work they can be asked 
to perform. 

• Expanded job-protected leaves (e.g., unpaid domestic 
violence leave) 

• Elimination of the self-help kit and replace with a complaints 
process in place to support fair and objective enforcement of 
employment standards. 



Rest Periods – AKA Coffee breaks 
• Did you know that under employment standards there is no requirement for 

employers to provide coffee breaks/rest periods? 
• Did you know that in multiple rounds of bargaining the Public Service Agency 

(the employer) has refused to include coffee breaks/rest periods into the body 
of collective agreement under hours of work?  

• Instead we have a letter of commitment re Rest Periods that has to be 
renegotiated every round of bargaining. It reads: 

• Within the 35 average weekly hours, employees are entitled to the 
equivalent of two 15-minute rest periods per day. Given the flexible 
nature of PEA work hours, employees may take these breaks on a flexible 
basis, based on operational considerations. For greater clarity, this letter 
does not entitle employees to additional compensation and unused daily 
breaks cannot be banked for future use. 



Recent Positive changes introduced  
to the Labour Code 

• Extend successorship rights to vulnerable sectors when re-
tendering service contracts to stop contract flipping that sees 
workers lose their collective agreement 

• Increase fines for employers breaching the code 
• Shorten the timeline between application for certification and 

an employee vote from 10 to five days 



Your Collective Agreement 

Modified Work Week 



MODIFIED WORK WEEK SCHEDULES 
•Questions surfacing because of the significant changes that the BCGEU agreed 
to as part of their agreement reached through bargaining.  
 

•The PEA’s agreement did not include these changes. 
 

•Modified Work Week schedules are available to PEA members through mutual 
agreement with management.  
 

The recent change to the language in the PEA collective agreement Article 
13.02(a)(vii) simply spells this process out more clearly. 
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Collective Agreement Language (new in bold) 
13.02 Work Schedules 
Subject to Clause 13.01 of this Agreement: 
(a) The following guidelines for establishing work schedules shall apply: 
(i) The regular work day shall not be longer than 10 hours, exclusive of meal period(s). 
(ii) No employee shall work more than 14 days without a day of rest. 
(iii) All work schedules shall indicate the regular starting and finishing times of each 
shift. 
(iv) An employee shall give consent before being required to work split shifts. 
(v) Where the hours of operation involve Saturday and/or Sunday work, days of rest 
shall be rotated on an equitable basis. 
(vi) Where the hours of operation involve more than one shift, shift work shall be rotated 
on an equitable basis. 
(vii) Upon mutual agreement, a work unit may establish a work schedule that 
provides an earned day off. 
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Existing processes to set these arrangements up remain unchanged.  
 

Members and their managers/supervisors have discussions related to modified 
work weeks and once mutual agreement has been reached they can document 
this agreement by contacting MyHr. 
 

If the new BCGEU schedules bring forward new ideas around work schedules, 
there is nothing stopping members and local reps from bringing these forward for 
consideration and mutual agreement. 

MODIFIED WORK WEEK SCHEDULES 
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Your Collective Agreement 

OSS 
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OSS is an in lieu payment of direct compensation for all overtime, shift work and 
standby work. It provides a special compensation of 7% of an employee's basic 
salary earned for each calendar year.  
 

• It is provided to regular full time employees who are members of the PEA.  
 

• It can be taken as a payment of 7% of basic salary or it can be taken, partially 
or in whole, as time off. 

OSS 
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Do I have to put in extra hours equivalent to 7% to qualify for OSS? 
 

• OSS is not based on the amount of extra hours actually worked. There is no requirement that 
an employee must work extra hours that add up to 7% or more.  

 
How does OSS work with our Hours of Work schedules in Article 13 of our Collective 
agreement? 
 

• Article 13 provides the terms and conditions for the hours that an employee is expected to be 
at work. It says that the average weekly hours of work, exclusive of meal periods, shall be 35 
hours.  

• Within the hours of operation (determined by the employer) employees' work schedules shall 
be determined by mutual agreement within each work unit.  

• OSS is work that happens outside that schedule. 

OSS 



Am I expected to work after my normal work day and on weekends with no extra pay? 
 

• OSS is for unscheduled work that arises as a part of the work day or work week. For instance, when 
there is a pressing need to finish a project that is in progress. 

 
Can the employer schedule me to work extra hours and say it is covered by OSS? 
 

• The collective agreement does not allow the employer to schedule extra work in advance over the 
normal schedules that have been agreed to under Article 13. If this were the case the employer could 
insist that PEA members work 24/7 but be paid only for 35 hours per week.  

 
• Under Article 13.01(b) it may be appropriate to suggest that the schedule should be adjusted in order to 

incorporate, for example,  the weeknight/Saturday/ Sunday work so that the average scheduled hours 
do not exceed 35. 

OSS 
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What if the employer schedules me to work after my normal work day hours or on the 
weekend? 
 

• If a PEA member is faced with a requirement by their manager to work extra hours outside 
the regular working times on a scheduled basis, the member should remind the employer 
that the collective agreement in Article 13 stipulates that they work 35 hours on average 
per week and that the hours of work schedules must be mutually agreed.  

 
• Article 13 of the agreement provides that if the employees and local management are not 

able to agree on a schedule, the matter can be referred to a joint committee chaired by a 
third party for resolution. 

OSS 
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What can I do if the employer insists on unilaterally imposing a schedule of extra hours? 
 

• If a PEA member is faced with a manager who is insistent on unilaterally scheduling extra 
hours, the member should respectfully tell their manager that they believe that this may be 
in non-compliance with the collective agreement to request the manager to postpone their 
directive until they have had a chance to talk with their union representative.  

 
• The member should then call their Local Rep or their Labour Relations Officer at the PEA. 

If the employer's requirement is not in compliance with the collective agreement, the Local 
Rep or LRO can have discussions with the manager or the PSA to assist the manager in 
compliance with the collective agreement.  

 
• If the manager fails to align their decision with the collective agreement, the PEA can file a 

grievance and refer the matter to the joint committee chaired by a third party. 

OSS 
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Your Collective Agreement 

General Leave 
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The Employer may grant an employee leave of absence with pay for purposes other than those 
specified in the Agreement to a maximum total of 35 hours per calendar year. 
 
• provides up to 35 hours of paid time off per calendar year for employees to take care of 

personal business (pro-rated for part-time service) 
 

• reasons for taking general leave are quite broad and can include such things as attending a 
wedding, dealing with household issues, caring for a sick dependent, etc.  
 

• only limitation for taking general leave is that it can’t be for a purpose already specified in the 
collective agreement (e.g., annual vacation leave). 
 

• meant to provide flexible access to paid leave. When requesting general leave, an employee 
simply needs to state that the leave is for personal business. 

GENERAL LEAVE 
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• a supervisor may seek additional information. For example, if the request for general 
leave falls on a day preceding or following a scheduled vacation, a supervisor may 
deny the leave if additional information is not provided to show that the leave isn’t for 
vacation purposes.  
 

• a supervisor may also request additional information if there is a legitimate 
operational need for the employee to be at work on a day that conflicts with the 
requested leave day 

 
• If possible, general leave request should be submitted in advance so that conflicts 

may be minimized.   
 

• General leave is not carried over to the next calendar year. It is advisable to use 
general leave when possible before other kinds of leave. 

GENERAL LEAVE 
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Your Collective Agreement 

Medical and Dental Appointments 
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Employees are entitled to up to two hours of paid time for medical, dental or midwife 
appointments (including for dependent children) where it is not possible to schedule the 
appointment outside of work hours.  
 
If the leave from work exceeds two hours, the full leave time shall be charged to 
general leave, followed by OSS, or annual vacation. 

MEDICAL AND DENTAL APPOINTMENTS 
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Your Collective Agreement 

Bereavement Leave 
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Bereavement leave provides leave with pay to employees. It is in addition to the 5 days 
that is available under general leave.  
 
Bereavement leave normally provides up to 5 days of leave with pay to employees 
when there is a death in the immediate family. 

BEREAVEMENT LEAVE 24.08 (B) 
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Your Collective Agreement 

Professional Fees 
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Regular employees who have completed their probationary period will be entitled to 
reimbursement in full of their annual licensing fee, upon application and presentation of 
a receipt, effective April 1, 2019, not to exceed the fee schedule as set on January 1, 
2019.  
 
You can find the fee schedule posted on line. 

PROFESSIONAL FEES 
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Your Collective Agreement 

Health Spending Account 
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Effective January 1, 2020, a Health Spending Account (HSA) shall be provided in the 
amount of $250 per calendar year for employees who are covered for benefits  
 
HSAs can be used to pay for medical expenses not covered under the Extended Health 
Care Plan (e.g. vision care expenses, prescription drugs, paramedical practitioners, 
premiums for the Extended Health Care plan, etc.).   
 
HSA funds from any given year must be used within two years as any remaining funds 
from first year will be forfeited at the end of the second year. 

HEALTH SPENDING ACCOUNT 30.14 
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Your Collective Agreement 

Medical/Dental Travel Allowance 
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There is an increase to the reimbursement of receipted expenses for accommodation 
and travel to a maximum of $1,000 effective April 1, 2019 per calendar year (up from 
previous amount of $500). 

MEDICAL/DENTAL TRAVEL ALLOWANCE 
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Your Collective Agreement 

Wages and Compensation Increases 
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Increase rates of pay for classifications listed in Addendum A starting the first pay 
period after the following dates: 
 
• April 1, 2019 2.0% 
• April 1, 2020 2.0% 
• April 1, 2021 2.0% 

WAGES AND COMPENSATION INCREASES 
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Salary Grid Changes 
 
All new steps become available starting the first pay period after the dates noted. 
 
Establish a new step 7 for Grid Ranges 1 and 2.  The value of the new step is: 
 
• April 1, 2019 – Step 6 plus an additional $130 annually. 
• April 1, 2020 – the new Step 7 plus an additional $250 annually. 
• April 1, 2021 –  the new Step 7 plus an additional $260 annually. 

WAGES AND COMPENSATION INCREASES 
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Salary Grid Changes continued 
 
Establish a new step 7 for Grid Ranges 3 to 6 for all current positions where the existing step 
7 does not apply as listed in ASSIGNMENTS OF CLASSIFICATIONS TO SALARY 
GRID.  The value of the new step is: 
• April 1, 2019 – Step 6 plus an additional $130 annually. 
• April 1, 2020 – the new Step 7 plus an additional $250 annually. 
• April 1, 2021 –  the new Step 7 plus an additional $260 annually. 
 
Establish a new step 8 for Grid Ranges 3 to 6 for all current positions where the existing step 
7 does apply as listed in ASSIGNMENTS OF CLASSIFICATIONS TO SALARY GRID.  The 
value of the new step is: 
• April 1, 2019 – Step 7 plus an additional $130 annually. 
• April 1, 2020 – the new Step 8 plus an additional $250 annually. 
• April 1, 2021 –  the new Step 8 plus an additional $260 annually. 

WAGES AND COMPENSATION INCREASES 
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• Does anyone have any questions regarding the collective agreement or your 
rights at work? 

• Does anyone want to share some knowledge or experience with the group that 
they have about the collective agreement? 

• What parts of the collective agreement are most often misunderstood by 
management? 

• What can we do if the collective agreement is not being followed? 
• How can we support each other as PEA members in the workplace? 
• How can we as members in our worksite advance the interests of the 

unionized professionals? 

GROUP DISCUSSION 
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